I . Business field = W&D (Warehouse & Distribution ) 1. Total Logistics Outsourcing

WINIA AID provides One Stop services to the entire area of transport, from global international
maritime/air transport agency to domestic procurement transport, end-customer delivery and installation.
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procurement production distribution customers
plant Center

- procurement transportation - local transportation - warehouse operation - LMD

- Transportation of parts and - Transportation from - Storage - Deliver from distribution
raw materials to factories production to logistics - Handling In / Out center to customers
center - Receiving / Storage / - Recovery Logistics
Unloading / Inspection (Return, Recovery, Disposal)

X LMD: Last Mile Delivery
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I . Business field = W&D (Warehouse & Distribution ) 2. Distribution Center Operation

WINIA AID operates 19 distribution centers nationwide and utilizes the Warehouse Management System (WMS)
to support inventory management and efficient warehouse operation in the center and provide optimal services.
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Receiving management Inventory management Order Management Release management

- Product inspection - Inventory quantity - Picking products based - load Picked product on
management on customer order the vehicle
- system receining information
processing - Maintain optimal storage
conditions - Check quantity and

- Store products in product status
designated locations in

the center
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I . Business field = W&D ( Warehouse & Distribution ) 3. Cargo Transportation

WINIA AID stores customers' products at 19 distribution centers nationwide and transports them to
designated locations upon customer request.

@ transportation procedures

Order - Pre-order accepted
Received - Confirm Customer product, Address

- Customer Order Analysis
- Vehicle designation (tonne class)
- optimization of movement lines
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Transportation information verification
- Preparation of spare vehicles Aeongsang,
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- GPS-based real-time vehicle location Y
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- Transportation performance management .
Customer - Return collection ~GFgaN T

X |0D/POD: Information Of Delivery/Proof Of Delivery
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I . Business field = W&D (Warehouse & Distribution ) 4. Infra

WINIA AID has a network that connects the country with day/night delivery within 24 hours at 19
distribution centers nationwide (RDC: 8/FDC: 11).

2O RDC / FDC Personnel / Teams
Center

RDC 8 79
FDC 11 360 Teams

Total 19

* Storage = * inland
transportation

RDC : Regional Distribution Center * Inventory ¢ Delivery & Installation

. N management
FDC : Final Distribution Center
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I . Business field = W&D (Warehouse & Distribution )

5. Logistics Competitiveness

Provide a customer's Total Logistics Outsourcing service alternative

specialized in electronics/home
appliances industry logistics
Know How

- Collaborate with a variety of major
electronics/home appliances customers
- Build experienced professionals and
operational processes

@ major client

» WINIA ® WINIA Electronics

Authorized
Service Provider E] Electrolux

B@ AMS Tefal
€ S kt BR " un

Q& everjoy oSIM?*
TCL (@ GATEVISION

Strengthening Logistics Competitiveness

Having a nationwide logistics
network

- 19 RDCs / FDCs nationwide
- Connecting to a Network All Regions

- 24-hour day/night transport connection

@ Network Connectivity

o *

Provide End — to —End Service

- Factory Transportation — Storage —
Delivery — Installation — Reclamation
Has Coverage Capability for the
Customer's entire Logistics Process

@ Total Logistics Service
Factory Warehouse
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& Supply
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Home delivery

Consumer
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II. Business field _ International transportation 1. Global Network

WINIA AID is based on 7 regions, 18 countries, and 21 locations worldwide, we provide Total logistics
services with professionals and partners.

Argentina
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II. Business field _ International transportation 2. Volume by country

China orth America
(28%) (20%)

Africa Thailand Asia
(2%) (8%) (2%) :

Oceania Latin America

X (23%)

50,000 TEU 160 TON

15,000 Truck 136,400 nf
Latin America North America Thailand Europe Middle-East Oceania Africa
EXPORT 1,280 11,730 9,780 3,610 3,010 1,260 1,160
IMPORT 12,750 - - - - - -

TOTAL 14,030 11,730 9,780 3,610 3,010 1,260 1,160
% 28% 23% 20% 7% 6% 3% 2%
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IT. Business field _ International transportation 3. Total Logistics Service

WINIA AID Provides End to end service from factory shipment to customer delivery and A/S.

Imported Export
international logistics international logistics

domestic logistics
overseas Domestic Domestic OVENSEAs

L8 —»l“m-----»m ceenad dﬁmﬂﬂmﬁ R

the client.

uu ﬂ
Warehouse Port (Shipper) Warehouse

/

Foreign territory international transport territory domestic territory

moverseas (Warehouse/Factory) ® International Transport Service = Export/Import Agency Service
Pick-up Service - shipping / Ferry Transport ( FCL / LCL) * Inland Transport Service

- container / Truck transport . :
- Rail Transport - Container / Truck transport

" Overseas Warehouse Storage - Air ( General / Express ) Transport » Warehouse Storage / Operations

/Management Service

: ® Trilateral International Transport - Operation of warehouse nationwide
=Export/Import Agency Service

- : = Combined Transport Service = Customer (Home) Delivery/Installation
= Other overseas logistics Service

(Packaging Logistics) = A/S Service
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IT. Business field _ International transportation

4. Logistics IT / Solution Support

WINIA AID provides logistics I/T solutions and support automated network linkage services with related
organizations to optimize logistics of customers.

Imported shipper ‘

Shipping Request
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e Master B/L

‘ Shipping company / airline « House B/L

e cargo list declaration

/customs clearance
o KT-NET

e KL-NET

Customs Service

1) TMS : Transportation Management System
2) WMS : Warehouse Management System

Receiving result

e Arrival notice
e Delivery Order

‘ Export shipper

e B/L
¢ Invoice

¢ Packing List

Request for shipment

Transportation request

Booking Invoice

“e-Logistics System”

transportation results

Customs freight ‘ Forwarding agent ‘

clearance management
EDI Inventory management request

Shipping Shipping
Advice Advice 5

( Export ) (Import ) Notification of results

[
‘ Warehouse ‘

Oversea Agent
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III. Main task in progress

WINIA AID seeks customer logistics efficiency and sustainable growth through the provision
of Total Logistics Solution.

International Ocean Import & Export Transport

Transportation

Air Import & Export Transport

Inland — Y ® Inland Trucking
Transportation =4

Rail Transport

Warehousing
Warehouse
T ®  CSKD Consol / Packing

- Knock-down & material logistics

Customs Clearance

Consulting
Service

Logistics Consulting Service

Installation ®  Delivery & Reverse Service

Delivery .
A/S A/S Service
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IV. Logistics core value

WINIA AID provides the best total logistics service, based on an integrated logistics solution and
customized logistics consulting.

Logistics Logistics

Logistics
Optimization ‘ Consu|ting BPO

Analysis /
Assessment / Monitoring

o International’/ inland
transportation

s Warehouse o Contract
operation management
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Save cost & High benefit
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V. Contact Point

» WINIA AID

SeongSik, Paik

Head office ;: 40-11, Sochon-ro 123beon-gil, Gwangsan-gu, Republic of Korea

Location Branch 11267, Samcheonbyeongma-ro, Bongdam-eup, Hwaseong-si, Gyeonggi-do

« Acquired a company with excellent service quality » Kimchi refrigerator service sectorfor 10 consecutive
in Korea years (1st in the national customer satisfaction index)

» National quality management competition « Acquired KSQI excellent call center certification
presidential award (2017) (2018~)

B CONTACT POINT

International transport team

W&D team
Out-bound In-bound

Centraland | - HaRin,Lee (manager)

South - HaRin_Lee@winiaaid.com
America (02-3490-6423)

- HanYoung, Yoon (Team leader) Ameri - HaRin,Lee (manager) + DongHun, Kang (Junior)
Person - HanYoung_Yoon@winiaaid.com mericas / - HaRin_Lee@winiaaid.com Intra Asia - Donghun_Kang@winiaaid.com

in charge (02-3490 -6436) Europe (02-3490 -6423) (02-3490-6424)

* HyeWon, Jung (manager)
Intra Asia - HyeWon_Jung @winiaaid.com
(02-3490-6426)
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